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Patient, Family and Visitor Role
in Detecting Early Patient Deterioration

Patient deterioration in the hospital setting caused by adverse events can be preventable. Early detection
with timely intervention can improve outcomes. And patients, along with the family members and visitors
at their bedside, can play a critical role in detecting early patient deterioration.

A study featured in the April 2024 issue of The Joint Commission Journal on Quality and Patient Safety (JQPS)
investigated clinicians’ views on consumer reporting of patient deterioration through an established hospital
consumer-initiated escalation-of-care (CEloC) system.

The study aimed to investigate clinicians’
views on potential consumer involvement
in reporting deterioration through an
established hospital CIEoC pathway using

a paper-based qualitative survey across
two hospitals in South Australia. The survey
included three demographic and six
open-ended questions.

A total of 244 clinicians—198 nurses and
46 physicians—provided their views on the
consumer-initiated escalation-of-care system.

Data were analyzed with a matrix-style
framework and six steps of thematic analysis.

THE RESULTS

Six themes emerged:
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The study found that clinicians were supportive of consumers acting as first reporters of patient deterioration.
Use of interactive, encouraging communication skills with consumers was recognized as critical. Annual
updating of clinicians on consumer reporting of deterioration was also recommended. A range of passive

and interactive educational materials on the escalation-of-care process to boost consumer knowledge and
confidence, particularly among vulnerable populations, was also recommended.
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